TOTAL CALLS FOR 1998

LOCATION TOTAL CALLS FIRE CALLS EMS CALLS FALSE ALARMS
1. New YOrk, NY ..o 1,468,918 ........cceeieriiennen 381,537 ...ceevens 1,021,303 ......ccccveeienne 66,078
2. Chicago, IL.....ccooiiiiiiiiiieee e 369,099 ....cooeiiiiiiee 107,246 ......ccccceene. 261,853 ..o 25,516
3. Los Angeles City, CA.......ooeiieiiiiieeeiee 298,758 ....cccoeiieiiiene 65,196 ......ceeeenine 233,562 ...cooiiiine 62,307
4. HOUSTON, TX.ooeiiiieiiiieeiiee e 272,232 oo 71,310 ..ccoovvinne. 173,371 ..o 27,551
5. Philadelphia, PA.........cooie e 246,868 .......ccceiuieiriiaienns 57,357 i 163,208 ....ccceeiiveiienen. 8,151
6. Washington, DC............cccceviiiininiieneeieee 231,779 e 110,293 ..o 121,486 .....ocveeeiinen 515
7. Dallas, TX ..o 227,819 ....oooviieie 96,598 ......ceeiiiine 131,221 ..o 14,727
8. Los Angeles County, CA.........cccoooeeieeieeienen. 211,051 ..o 8,866 .....cccvvvrrieeeeannnnn. NA. e NA
9. Baltimore City, MD...........ccoooiiiieniiiieceene 175724 ... 60,989 ......ccocienine 111,265 ...ccoveeiienen. 3,470
10. Detroit,MI.......ccccoeiieiiiiiiiiciene e 165,829 ....oocviiiiieieee 39,958 ..o 123,104 ......cccoounee. 10,488
11. Dade County, FL......ccccoeiiniiiieiieecie e 160,864 ....ccoovveiiieeiene 7,601 ..o 123,828 ....cccviiiiiiene 6,335
12. Memphis, TNL.....ccocoiiiiiiiiieeie e 124,355 ..o 57,324 ..o 67,031 ..ooieiee NA
13. PROBNIX,AZ. ..o 120,351 ..o 15,269 .....coocveiieinne 94,089 ....oocveieieieee NA
14. Columbus, OH.........cccoiiiiiiiiiieie e 113,733 ..o 20,037 oo 89,515 ..o NA
15. Baltimore County, MD..........cccccooceiiiieiiiennnen. 112,644 ....cooeeiene 33,847 ..o 73,324 ..o 5,493
16. Prince George's County, MD ...........cccccvnnen. 112,240 v 18,022 .....covvviveenn 78,842 ..o NA
17. San Francisco, CA ........cccooeieeneein e 105,362 ...oocieiieieeeeae 3,894 e 70,662 ....occeeievennee. 6,652
18. Jacksonville, FL..........ccoccoiiiiiiiiiiieiiecee 102,127 ..o 22432 ..o 69,612 .....ccevviene 10,083
19. St. LouiS, MO......coiiiiiiiiiiieiesic e 101,619 ..o 34,285 ..o 66,378 ... 956
20. Milwaukee, Wl..........cccooeieeieiiieieeiiesee e 89,656 .....ceevuveieiiiiienn 36,015 ..o 46,135 ..o 7,506
21. Montgomery County, MD...........cccoccveveennnnen. 82,493 ... 10,969 ... 51,672 ccoeeeiieeieeeeeeeee, NA
22. Fairfax County, VA ........cccvveieriiniinieieienieniens 73,654 ...ccoviiiiiiee 19,537 .o 50,319 ..o 7,023
23. BOSTON,MA ... ..o 71,961 ..o 4874 ..o 28,684 ....ccoovieene 9,951
24, Miami,FL .o 70,169 ...ooveiiiiieieeee 12,239 ..o 57,930 oo NA
25. Broward County, FL.......cccccooeiininenieniiiens 69,429 ....oceiiiie 23,849 ..o 43,499 .....ccoooviiienne 2,081
26. Palm Beach County, FL..........ccccooiiiiiniiennnen. 69,106 .....ceeeeeieieeenn 19,020 ...ooveieeiene 50,086 .....cccoceeiiieine 6,358
27. Seattle, WA.......coooiiiiie e 68,685 ....cceviieieeieie 16,594 .....cccoviieienne 52,091 ....ooooiiiiicien 523
28. Nashville, TN......cccoiiiiiiiee e 68,247 ..o 14,813 ..o 53,434 ..o NA
29. CincinNnati,OH.........ccoooiiiiiiec e 67,129 ..o, 2,674 o 45,664 .....coeoieieeenns 4,708
30. Orange County, FL..........ccoooiiiiieeieeee, 66,697 ...oooeiiiiiiiiieeee 1,817 e 49,148 .....ovvvnnnnn. NA
31. Orange County, CA ......cccoceiieeiiieeniieesiieesnieeanes 66,008 .....cveeiieeieeiieee 2,268 ....ooiieeiiiene 38,173 oo 5,581
32. Gwinnett County, GA........cccceiiereeiieieeniee e 62,050 ...ocoeiiiiieee 8,665 ...ceeiiieieine 42,653 ...oooiiiieienns 4,066
33. FOrt Worth, TX ..o 59,518 ..o 4898 .....coceeienen 21,190 ..oooiiiiieenine 9,068
34. Charlotte, NC........ccovirieiiiieieiese e 59,490 ....ocviiiiiiiieeee 2,506 ...cocveieenne 38,638 ..o 2,672
35. DENVEL, CO...coieiiieieeie e 59,432 ..o 3,301 .o 31,560 ...cooveiiiieine 11,980
36. SaN JoSE, CA ..o 58,572 ..o 2,466 ...cooevieine 39,184 ... NA
37. Portland,OR.......ccccooiiiiiiiiiieie e 57,483 ..o 2531 e 27,880 ..oocoviiiiieinn 6,186
38. Oakland, CA.........oooiiieieie e 57,212 .o 3,948 ..o, 45708 ..o 2,373
39. Tampa, FL......ccccoiiiiiiiiiiicee e 56,884 ....ociiiiiiiiieiee 5,047 oo 46,774 ... 2,522
40. Sacramento, CA ........cceiieririeiie e 55,731 oo 4217 oo 36,973 .o 4,820
41. Cleveland,OH ...........ccoooiiiiiiiee e 54,883 ...oooiiiieie 15,625 ..oooiiiiiene 31,898 ....coiiieiene 7,360
42. Las Vegas, NV......ccccocoiiiiiiiiieiiee e 54,736 ...ocviiiiieiiiieeee 2,286 ..oooeiiieieenine 42,787 oo 3,045
43. El PaS0, TX...coiiieiiiriiiiieienie e eesie e 53,806 ....cceeiiiiiiiieieiene 2543 .. 31,188 ....ccoeiieins 2,049
44, Norfolk, VA.......oo e 53,551 ciiiiiiiiieeeee 17,422 ..o 35,697 oo 432
45. San ANtoNio, TX....coooieiiiiie e 53,339 e 6,731 .o 26,256 .....cocoeeiieenine 7,142
46.Albuquerque, NM........ccccoeeeevieiiecie e 53,323 oo 9,637 ..o 43,725 oo NA
47. LouisVille, KY ....oooiiiiiieiieieee e 52,418 ..o 1,892 ..o 33,166 ....ccoeeiieene 3,037
48.Atlanta, GA........ccoiiiiieiieee e 51,403 ... 4,266 .....coeeveenen 31,622 ..o 8,745
49. Indianapolis, IN..........ccceeveeiieiiienieiece e 50,543 ...ccoviiieiieieeen 12,402 ...ccocovviieienne 38,141 ..coeveieieieen 272
50. Kansas City, MO.........ccccoiiiiieiiiieeii e A7,942 ..o 6,249 ..o 26,969 .....coooiiiiiiieiens NA
51. Ann Arundel County, MD..........ccccceeviiininnne 47,809 ... 9584 ....ccovvvveeeennn. 34,200 ...ccovvieeeeennn. 2,996
52. Birmingham,AL.........cccccooviiiiiieeiie e 47,002 ..ooovveiiieeeeen 10,269 ......ccoveveenne 36,631 .ocoveiieieeieeiee NA
LS AN U 1] o o O 1 45,405 ..o 2,486 ...cooieeen 28,668 .....ccoeeiieine 5,245
54.Toledo, OH........cccooiiiiiiiiiie e 45,017 oo 7,067 oo 37,739 .o 211
55. Richmond, VA ... 44,310 ..o 28,772 ..o 15,538 ..o NA
56. Oklahoma City, OK........ccceeiiiiiiiiieiiniieeienn 42,828 ..o 3,954 .o 19,204 ....cooovine 4,130
57.Long Beach, CA ..o 41,975 .o 5814 ..o 33,840 ..o 898
58. MESA,AZ.......oiieeeiieee et 39,210 oo 9,339 .. 29,871 .o 1,004
59.AKIron, OH......cooiiiiiie e 37,980 ..oooiiieeeeee 8,424 ... 29,556 ....ccevieiiieine 1,807
60. St. PAULMNL......ccoiiiiiiii e 37,685 ..o 10,502 ....ccoccviiieinne 24,860 ....ccooviiiiiene 2,323
61. Sarasota County, FL .........ccccovvviviiiiiiieiiiennnnn, 37,644 ..o 6,565 ...coiiiiiiiiiine 31,079 .o 2,102
62. St. Petersburg, FL........cccccoiiiiiiiiieieeiieeee. 37,154 ..o 1,516 ..ocooiiee 35,638 ..o 83
63. Orlando, FL.........cccoiiiiiiiiiiieiiceeeeeeee 36,749 ..o 1473 i 29,257 oo 3,299
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64.Providence, Rl.......ccccoceevieeiieeciie e
65.Anchorage, AK..............

66. Fort Lauderdale, FL
67.Buffalo, NY.......ccooveeiiei e
68. Contra Costa County, CA
69.Minneapolis, MN..........cccccoiiiiiiiiinie e
70. Cobb County, GA.........cccoveevenne

71. Colorado Springs, CO
72. Corpus Christi, TX...........

73.Pittsburgh, PA ...

75.Dayton, OH........ccoooiiiiiieeee e
76. WIChita,KS......ccoeee i
T7.Tulsa, OK ...
78.Lexington, KY .......ccooiiiiiiiiieiiee e
79. WOrcester, MA.........ccoveeeiicieee e ecree e
80. Salt Lake City, UT.....ccoooieiiiiiieiieciieeiee
81.Hialeah, FL
82. Tacoma, WA
83. Shreveport,LA
84. Newport News, VA ........cccceiiieiienieeieee
85. Baton Rouge, LA........ccoeeiiiiieiiieesiee e
86. Salt Lake County, UT......cccoooeiiiiiiiiiieeiins
87.New Haven, CT.......cccoeeeeeiiiiiiieeeeeeeeeeeeeeieeeaann
88.Mobile, AL
89.Rochester, NY......ccoveeeiiiiiiieiieee e
90. Henrico County, VA
91.Anaheim, CA.................
92. Ventura County, CA
93. Chesterfield County, VA.......cccccceiieineeieeiienne
94. New Orleans, LA........ccccccoeeivvieeciee e
95.Honolulu,HI........ooooooiiiiiiiiiieeeeees
96.Glendale, AZ........cooooveeeeeiiiiii,
97.Raleigh,NC........cccooiiiiiiiiieicce e
[ 1SAN g [T o (o] o RN 1D G
99.Spokane, WA
100. Fresno, CA.......ccocveeeuee

101. Howard County, MD..........ccccceiiveninienienienns
102. Syracuse, NY ......cccoeiieeiiieiieeiiee e
103. Seminole County, FL..........cccccoveveiviiiiecenee.
104.Aurora, CO......coociiiiieeeeee e
105. Virginia Beach, VA
106.Columbus, GA........ccceeeieeecee e
107. Miami Beach, FL..........ccccovveiieiiiieiecieee e
108. Gainesville, FL ............

109. Chesapeake, VA
110. Flint,Ml........ccoeuveeenns

111.Albany, NY.....ccccceeueene

112. Little ROCK,AR ...oooviiiiiecee e
113. Greensboro, NC...........coccvvvveeeeeeeiirieeeeeeesinnes
114. Portland, ME .........c...ccoeevuunnnen

115. Kansas Ciy, KS
116. Tallahassee. FL........ccccceeeveveieeiiiieeeeiiieeeeeae
117. Brockton, MA.......cccoeeieeeeeee e
118. Bakersfield, CA
119. Rockford,IL .................
120. South Bend, IN
121.Garland, TX.....ueeeeeeiiiireeee e eiiireee e e ecrnreee e
122. Des M0oiNes, LA..........coooeeeeeiieeeecieee e eeees
123. Grand Rapids, Ml .
124. 1rving, TX oo
125.Alexandria, VA.............

126. Charleston,WV
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127. Jersey City, NJ......ccocouviiiiieciecie e
128. Joliet,IL.................
129.Glendale, CA................
130. Tempe, AZ.......ccccevvuene
131. Fulton County, GA
Y2 = F= o (o I I G

133. Wilmington,DE...........cccccceviiiiiiiieiie e

134. Fayetteville, NC..........ccoooiiiiiiirieeeeeee

135. Lynchburd, VA ...

136. Macon-Bibb County, GA...........ccceevvveiieenee 13,235 oo 4,343
137.3ackSON,MS.......ooveieieiiiicieeeee e 12,917 oo, 2,155
138. Fort Wayne, IN..........ccoovvieiienieieeneeeneene i 1,144
139. N. Las Vegas, NV.......ccccovveviiiiiniiieiiiee e 12,365 .oooviiiiieeiiie e, 2,477
140.Lincoln, NE
141, YONKErS, NY .....vveiiiiiieeeiie et 12,145 ..o 1,660
142.Bridgeport, CT......ccceeviiieiieeieeiieesieesie e 12,021 oo 1,268
143.Clackamas County, OR........c.ccceoceeniriiennnen. 1 0 1 2,600
144 .Naperville, IL
145. Lynn,MA..................
146.Springfield,IL
147.B0ise, ID....ueeeeeeeeeeeeeeeeeeee,
148. Huntington Beach, CA
149.Somerville, MA...................

150.Longview, TX......ccccevene

SN O oT=Y o T | RSO
152.Columbia, SC........ccovveieiieiieee e
153.09den, UT.....coiiiiiiiiiiieiie e
154. Winston-Salem, NC..........ccccoevveeeveeeiveeiieeennne
155.Stamford,CT .....ccoeeeiiiieeeceee e
156. Boyton Beach, FL...........ccccoiiiiiiiiiiiieiccene
157. WACO0, TX..uoiiiiriieireeeiireeiiteeesireeesseeessneesneeessreeanns
LS = 0 = o A I
159. Green Bay, WIH.........cooiiieiiiiiiieeeeiee e
160.PUEDIO, CO ...ooovveiciiiecee e
161.AnNapolis, MD........ccccoviiiieeiienie e
162.Springfield,MA ....
163.Bangor, ME........ccccoviieiiiiiniiiiee e sieee e
164.SKOKIE, TL...eiiiieiiiiciiieeeiee e ceeeeeeeeee e e sreee e
165.Hackensack, NJ.......ccccoouviiieeiiiiiiiiiiiiiiieeeeeen.
166.Hartford, CT
167.Livonia, Ml........ccooveeeeiereeeennee.
168.Brookline, MA
169.DOthaN,AL......cccvveeeiiiiieee e eerree e
170.AUgUSTa, GA.....ciiiiiie e
171.Leominster, MA.........ouuueiiiiiiiiiieieeeeeeeeeeeeeeeee
172. Bossier City, LA.......ccoieiieeiiecie e
173. Palm Harbor, FL
174.Manchester, CT
175.R0SeVille, Ml.....c..oooviieiiiieeiiee e
176.Charlottesville, VA .........coooeeeevieeeecieeeeeeeen
177.Columbia, MO
178. West Allis, Wl..........c.ccuveenee.

179.0lympia, WA ..o
180.Shoreling, WA ........ooeeeeeiieeeiiieee e
181. Westminster, CO........cccceevveeicveecireecsreeecreeeenees
182. Sioux Falls, SD.......c.cccceeeiviiieieeeeeeieeee e
183. North Shore, Wl..........ooooooiiiiiiiiiiiiiiiice
184.Chelsea, MA.......ccooooiuieiiriecieee e e eiree e
185.Springdale, AR
186.Erie, PA ...

187. Clinton Twp, Ml.......ccoeivieiiieiieeie
188.Lawrence, MA.........ccoovveeeeeeeeeeeeeeenn,

189. Downers Grove, IL.........coooovvvvveeieeeiiiiiiiiieeeenns
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190.Concord,NH .......cccooiiiiniiiniiceeeee e 5,146 ..ooviiiiiierieneiein 2,081 ..ooviiiiieene 3,010 oo 55
I J AN  To (=1 1o o T 1 N 5,134 oo 317 e 4,798 ..o 19
192. Fargo, ND......cccooiiieieiiieeenee e 5,121 oo 197 e 2877 e 1,047
193.Wheeling, WV .......ccoooi i 5,045 oot A41 i 2,885 ..o 711
194.Lee’s Summit, MO........ccoevenrreeeeene e 5,015 oo 2,749 ..o 2,244 ..o 22
195.Hyannis, MA........ccooieirieeeeee e 4,992 o 1,259 .o 3,733 e 292
196.0lathe, KS......ccooiiiiiiiieieeeeeeee e 4,964 ..o 303 i 3,220 .o 867
197. PeNSacola,FL.......cccceiieieieeiesr e e 4,962 ..o 343 o 3,146 ..ocoveeeeene 571
198.KisSIMmMEE, FL......ccooiviiiniieeiceeesese e 4,894 ..o 3,921 oo 4,89 ... 409
L199.NIIES, TL ..ot s

200.Sparks, NV

201.Lawton,OK

202. Center Point FPD, Birmingham,AL............. 4571 oo 298 ..o 3,328 . 261
203. Rapid City, SD......cccooviierireieseeieneeseenee e 4,425 .o 247 oo 2,698 ..o 724
204.Lubbock, TX....oiiieeieesiie e 4,359 .o 0 NA ..o 1,268
205.Reading, PA........cco e 4,311 oo 4,266 .ocoviiieiieieeie e (O 45
206. Farmington,NM...........ccceeiverieerieniereeie e 4,299 ..o 704 ..o 2,997 oo 598
207.Stoughton, MA.........cccooieereee e 4,251 ..o 1,826 .cccvoveieienn 2425 e NA
208.BUrlington, VT ......ccccooeeiiieeiiee e 4,200 oo 209 ..o 2,825 .. 587
209. Pocatello, ID.........cccevveieeeieeieee e 4 150 .ioeieeieeieens 3,632 oo 115
210.Missoula, MT......ccoierieiiieeese e 4,063 ..o 207 oo 2,195 i 349
211.Salem, NH......ccoooiiiiiiiiieeee e 3,869 ..o 1,589 ..o 2,252 o 28
212. Mount Vernon, NY .......cccccoocviveereereseeniesnennes 3,842 o 2,786 ..ooveeeeeeieieeennen 7 1,147
213. Waterbury, CT.....cccoveieeeieeieenee e 3,813 825 i (0 974
214. Wellesley, MA.........cccooiiiirieieiese e 3,795 i 215 e, 1,621 .o 63
215.Eastpointe, Ml.........cccccovveieieieeese e B 779 e 1,456 .cooieeeieenn 2,323 e 58
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216.TrentonN,NJ......ccocooiiiiiiiiiiiiiireeeeee e
217.Savannah, GA.........cccoccvveeeeeiieee e
218. TeaneCk,NJ.........ooooiiiiiiiiiiieeeeeeeeees
219. New Britain, CT.......cccoeeevieeiiieeeireeeireeeenneens
220.Midland, Ml.........oooveeiieeeieeeee e
221. Logan International Airport, MA.......

222. Rock Hill, SC......c.ccoveiveeireeccieeeienn
223.Auburn, NY....ccccceoveeiiiiieeeeeees

224. North Washington FPD, CO.....
225. Cheyenng, WY ......ccccccevvveieiveeseesnnenns

226. Norwalk, CT.......cooviiiiiiiiiee e
227. Piqua, OH.......coocoiiiiiiiiieeceeee e
228. Newburgh,NY .......ccccoveiiiiiiieiieesieeiie e
229. Salisbury, NC
230.Grandview, MO...........oooeeeiiieiiiiiieeeeee s
231. Harrisburg, PA........cccoooeiieiieie e
232. Helena,MT.......cccooiiieiieeeeee e
233. Brownsburg, IN.........cccoooiiiiiiiniieeeesiecieee
234. Walpole, MA........ccoiiiiieece i
235. Englewood,NJ..........ccoceiiiiiieiie e
236. Marshalltown, TA............ccoocvvveeiiieieieieeneaneennne
237. Fishers, IN
238.AZIE, TX it
239. NaugatuCK,CT......cccueiieiiieeiee e
240. South Walton, FL...........ccooeveiiiieeeiiieee e
241. Chester, PA.............cuu......

242.Twinsburg, OH
243.Caledonia,Wl...........cccevvveveeeeeiinrennenn.
244. Woodburn, OR
245. Waxahachie, TX........oooooiiiiiiiiiiiieicceivieieeens
246. Little Falls, NY.....ccocooevieeiiiee e
247. Canby, OR ..............

248.DeWitt, NY
249.Altoona, PA
250.Rochelle, IL..........ooocuveeeeeeeecieeee e
251. Orange Beach,AL...........cccoooiiiiiieniiiieciieee
252. Cranford,NJ.......c.ccccovvveeeiiirieeeiiieee e eireeeessvneeenn
253. Burlington FPD, KY .....c.cccoiiiiiiiiiieneeieeee
254, LIMa,OH...ccocuviiiiiieeeeeee e
255.Sanders, AZ
256.Rutland,VT...................

257.Milton, FL.....ooveeiiiiicee e
258. Claremont,NH..........c.ccccovvieiiiiieeiiieeeecireee e
259. LaPorte, IN.........ooooiiieeeee e
260. Westlake, LA ...
261. Jackson (#3), NJ......coceevieiiieiee e cieesiee e
262. M0SS BIUTE, LA ....oeeiieiecieeeee e
263. Springfield, TN........ccccooiieie e
264. Red Bank, TN......cccceeiiieeiirieeciree s creeesreeesinnee s
265. Berkley, MA. ..o
266. Salem, IN......ooeeeiiiiiieieeeeeeeeeeeeeaeaes

1.Edmonton,Alberta............ccooeeeenivvvvvnnrrreieeeees
2. Vancouver, British Columbia..........ccc...............
3. Winnipeg, Manitoba.............ccccoevveiiieciiecsieenen.
4.Montreal, QUEDEC.........ccceeeviveeeiiiee e s
5. Surrey, British Columbia
6.0ttawa, ONtario..........cccceeeeeeveeeiveeeinnenns

7. Quebec City, QuebecC..........coeiviiiiiieiieieeees
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